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The Challenges

Businesses of every size are wrestling with the realities of 
how to manage a large, remote workforce. This shift has 
brought a slew of new challenges, like finding ways to 
maintain employee productivity and collaboration. Or how 
to mitigate new security weak points, and even how the IT 
team can regain visibility over device activity and network 
status. 

Some organizations have played a waiting game, hoping 
that things will soon return to normal. Proactive companies 
have embraced these changes, taking the opportunity 
to implement digital transformation strategies that allow 
employees to confidently work from anywhere.

According to Matt Bratlien, Managing Partner at Bellevue, 
Washington-based Net-Tech, “There are a lot of dissatisfied 
small businesses out there, looking for better ways to work 
remote.”

The Solution 

Seeing an enormous need for secure, turn-key endpoint 
solutions, Net-Tech is focused on delivering effective 
results for IT teams and the employees they support. This 
Professional Technolgy Organization (PTO) has partnered 
with numerous businesses throughout its 35-year history, 
offering customers an IT subscription program complete with 
highly scalable solutions and Hardare as a Service to meet 
the demanding requirements for connectivity, dependability, 
security and performance.

Net-Tech takes a holistic approach to endpoint 
management. By embedding NetMotion in every one of its 
endpoints, the company is able to fill significant security 
holes in the deployment and management process. 

CUSTOMER SUCCESS STORY

With everything moving to encrypted sessions, 
NetMotion gives us the visibility to troubleshoot 

customer problems that we would never be able to 
achieve otherwise. Thanks to NetMotion, we can tell 
our customers exactly what is causing their problems 

and remediate quickly.

Matt Bratlien, managing partner
Net-Tech
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Net-Tech provides measurable
ROI and visibility to its customers,
thanks to NetMotion

Net-Tech was prepared for Covid-19 because of 
NetMotion. Since we were ready, our clients were 

ready, and we haven’t missed a beat.

Matt Bratlien, managing partner
Net-Tech

The Results 

The decision to standardize on NetMotion provided Net-
Tech with measurable ROI, stability, and visibility to its 
customers. Net-Tech has been able to take advantage 
of multiple programs NetMotion has to offer to provide 
its customers the flexibility and pricing structure to meet 
demands and budgets. Net-Tech has been able to create IT 
programs that reduce risk, increase productivity, and provide 
compliance. Since deploying NetMotion, Net-Tech has been 
able to deliver:

• An easy-to-manage platform that provides IT teams
   the visibility and information they require to respond 
   dynamically to employee needs 

• Data rich analytics for Digital Experience Monitoring 
   (real-time dashboards & device diagnostics)

• Invisible, effective security on all endpoint devices, 
   completely removing the hassle of management and 
   provisioning tasks from end-users

• ZTNA/ Software defined perimeter, giving full 
   visibility and control of devices outside the corporate 
   perimeter, online destination risk assessments, control of          
   unsanctioned access to enterprise resources. 

• Application prioritisation and optimisation 

• Ability to remotely set policies for access to 
   applications/ services

• Greatly improved employee experience, resulting in 
   happier, more productive end-users


